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Application Notes

Note
This document refers to the Designer versions 2.7. This version of the software can be found on the Pharos
website, here.

If you require the Cloud documentation for Designer version 2.6.3, it can be found on the Pharos website, here.

The Pharos Cloud solution has been designed to manage and monitor Pharos controllers remotely, as well as
providing the ability to run triggers on the controller remotely. This guide aims to run through the process of setting
up a Pharos Cloud Site, adding Users to the Site and provisioning the controllers to the Site.

If you're not already on board with Pharos Cloud, contact your Pharos reseller or fill in the online Cloud request form
on the Pharos website: Cloud > Try Cloud

Pharos Cloud Terminology
Pharos Cloud

Pharos Cloud is our remote monitoring, management and control service. Pharos Cloud can refer to both the overall
service and the online customer interface.

Site

Pharos Cloud is organised by “Site”. A Site is a collection of controllers usually group by a project. The Site name
must be uniquely identifiable and contain the project name and/or company name, and geographical location.
Invited users to a Site will have access to devices and features within their assigned permission, as set by the Site
owner.

Subscription Plans

There are three subscription plans available; Free, Control and Maintain, that define the capabilities of users within
Cloud, on a controller-by-controller basis. See Cloud > Plans and Pricing for more details.

All Sites come with a one-month free trial period which begins at the time a Controller is added to the Site. During
this period, users will have full Maintain capabilities within their Site. After this period, the plan will revert to the Free
plan unless they have chosen to continue with a paid subscription. The Free plan still allows users to view
controllers and add other users to the Site.

Site Owner

A Site Owner is the main contact person of a Site that contains controllers with a Control or Maintain subscription
associated. The Site Owner has administrative rights within a Site to manage users and controllers.
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Getting Started

Once the Cloud Team has created your Site, you will receive an email invite with a link to Pharos Cloud. You will
then be prompted to create a user account, if you have not previously done so.

Your account will be created with permissions as per your subscription plan. If in the trial month, Maintain level
permissions will be granted.

* Pharos Cloud 3 IR

t1p5-//cloud pharascontrols.com

.. _[Dhl:II"‘Dé -

Signup

Please provide all the information
s

Sites Overview

On Clicking “My Sites” you will be shown a list of Sites that you belong to. Clicking a Site nhame will take you to the
Site’s overview page.

Sites
Site - Team Devices
Pharas City Scape & members 2 devices
Pharos London Office 4 members 3 devices
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User Permissions

The Pharos Cloud platform allows great flexibility in setting permissions for users within the Site. The Site Owner is
able to restrict the access of any individual user within the Site and define their allowable actions. Only permissions
relating to features available in their Subscription plan can be edited, and only by those users with permission to
edit permissions (Site Owners always have this permission).

Site: Pharos London Office

Devices Users

Add users...

Device add

Owner

b Self

~ Set permissions

Device add

» Self

¥ User

» User

Add

Delete

View

Permissions  Settings
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¥ Device: Exterior Lighting

D JB

Action reset .
Control
~ File

Delete

Transfer

View
Information . .
Maintenance
v Self

Delete

Replace

View all 19
b Set permissions

Setting beacon . .

Permissions can be set by navigating to the Permissions tab in your Site overview.

—_

users...”

3. Select the appropriate permissions for each user:

Open the Permissions tab within you Site overview
2. If the user you wish to set permissions for does not appear as a column in the permissions table, use “Add

1. Selecting a white circle will turn it blue and enable that permission for the user
2. Selecting a blue circle will turn it white and disable that permission for the user

Permissions are split into overall Site permissions and permissions on each Controller. Users may have a different
permission set from one Controller to another. If, for example, a Site is used to manage a building and each area of
the building is controlled by a single Controller, user permissions can be set per Controller depending on how much

control they may have of a given area.

-
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v
w
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The table below shows what each permission allows:

Category | Permission Description
Device Add Add a device to the Site
Owner Grants all Site and Device View permissions and can Set Permissions for all
Users in the Site

Delete Delete the Site
Edit: All Edit all attributes for the Site

% View: All View the Site (and all attributes)
Set Permissions | Set Permissions for other users in the Site
User: Add Add users to the Site
User: Delete Delete users from the Site
User: View View all users in the Site
Action reset Reset the controller
Control View and fire triggers
File: Add Add a file to the Controller in the Cloud
File: Delete Delete a file from the Controller in the Cloud
File: Transfer Transfer a file from the Cloud to the Controller
File: View View all files for the Device in the Cloud

.2’; Information View controller information (Basic Info, Overview Info, Controller Status)

a Maintenance View and Perform actions that can affect the controller (Set Log Level, change

date/time, set Watchdog, format storage)
Device: Delete Delete the device from the Site
Device: Replace | Replace the device in the Site
View: All View the device
Set Permissions | Set other user's permissions on the device
Set Beacon Toggle Beacon on the device
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Provisioning Controllers to the Site via the Web Interface

Pre-Requisites:
e All controllers must be running firmware version 2.7.0 or above but we strongly recommend using the latest
version. You can download the latest version of Designer from: pharoscontrols.com

e All controllers will need access to the Internet. The networking guide can be downloaded from the website,
here.

Provisioning Steps:

1. In the Site device overview tab, click the “Add device” button on the right-hand side of the screen.

Devices Users Permissions Settings Tasks Scheduling Control Panel
Name Manufacturer Model Serial# Status

2. Enter a name for your device in the “Add device” dialog. This name does not have to match the Controller’s
name set in Designer but it may make sense to do so.

Add device

Name ‘ Exterior Lightingl ‘

Cancel m

3. A dialog will appear with a Device Key which you must copy:

Add device
Please upload this key to your device to add it to this project. For help with uploading the key, please consult the device manufacturer's

documentation.

Device key

4. Open your Controller’s local web interface and click “Connect” under the Cloud heading on the Home page.

Gloue

State Mot connected
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5. Copy the key into the text box and click “Set Device Key”.
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Cloud

State Connected

Device ey

Use a device key to associate your controller with a cloud site project for remote management. Set Device Key
You can obtain a device key from any remote management client powered by SixEye.

Close

6. You should see the status message change to “Connecting” and then “Connected” if successful. It may take a
few minutes for the controller to fully provision.

Gioud

State Connected

7. If your Controller has successfully been added to your Site, the “Add Controller To Cloud” button will become
disabled and you should now see that your Controller shows online in Cloud:

Name Manufacturer Model Serial# Status

Main Controller Pharos Controls LPC 006321 . Online
Interface Pharos Controls TPC 001116 . Online
Exterior Lighting Pharos Controls LPCX 021099 . Online

Controller Status in Cloud:
There are three statuses that a Controller in the Cloud Site can have:
1. Online — The controller is actively communicating with the Pharos Cloud service

2. Offline — The controller is not actively communicating with the Pharos Cloud service
3. Unassociated — The controller has been moved to a different Pharos Cloud Site

Important:

After associating a controller with your Site, you must grant permissions to yourself (and others if applicable) on
the Controller to be able to control and maintain it. This must be done for each controller added. Permissions
are explained earlier in this guide.
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Provisioning Controllers to the Site in Designer

Pre-Requisites:

e All controllers must be running firmware version 2.7.0 or above but we strongly recommend using the latest
version. You can download the latest version of Designer from: pharoscontrols.com

e All controllers will need access to the Internet. The networking guide can be downloaded from the website,
here.

Provisioning Steps:

1. The Cloud feature must first be enabled in Project Features:

Cloud integration | Disabled | Auto JEgzs=el Active

2. Near the top of the Project Properties tab, click the Pharos Cloud “Choose site...”

Cloud

Cloud site Pharos London Office Change site. .. Clear

3. Enter your Cloud login credentials in the dialog and choose your Site from the drop-down list:

3 Cloud Login X ; _
o 2 2 Choose Site >
Flease enter login credentials for your doud provider

Please select a site to assodate with this project
|Username |joe.bloggs@domain. com

Pharos London Office -
Pass'r\'l:lrlj iiiiiiiiiiiiiiiil

0K Cancel
QK Cancel

4. In Network view, you'll see Controllers’ Cloud status in the “Status” column. Controllers that are already
associated and active within your Cloud Site will show a solid blue Cloud icon. Controllers that have previously
been associated with a Cloud Site but are not currently active will show a hollow icon. If Controllers exist in your
Site but you are not logged in in Designer, the Cloud status icon will be greyed out.

Mame Type Serial Status -
Exterior Lighting LPC X 021099 a8
Interface TPC 001116 &
Main Controller LPC 006321 &Y
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If you need to log back in to Cloud, click the hollow cloud icon next to the issues icon. The solid icon shows that you

Ve = @800 &

5. Once your project has been uploaded to the Controller, click “Add Controller to Cloud” which is found at the
bottom of the Controller Properties tab in Network view. You should see the connection status dialog:

Actions
Export Project For Upload... %

Main Controller is now connecting to cloud site.

Add Controller To Cloud This message box can be dosed. Errors will appear as

debug level log messages.,

Close

If the button is disabled, the Controller may have incorrect network setting; this will be displayed in the issues
dialog. The Controller may already exist in the Cloud Site in which case you can either upload to it or use the
“Disconnect Controller from Cloud” button.

6. If your Controller has successfully been added to your Site, the “Add Controller To Cloud” button will become
disabled and you should now see that your Controller shows online in Cloud:

Name Manufacturer Model Serial# Status

Main Controller Pharos Controls LPC 006321 . Online
Interface Pharos Controls TPC 001116 . Online
Exterior Lighting Pharos Controls LPCX 021099 . Online

Controller Status in Cloud:

There are three statuses that a Controller in the Cloud Site can have:

7. Online — The controller is actively communicating with the Pharos Cloud service
8. Offline — The controller is not actively communicating with the Pharos Cloud service
9. Unassociated — The controller has been moved to a different Pharos Cloud Site

Important:

After associating a controller with your Site, you must grant permissions to yourself (and others if applicable) on the
Controller to be able to control and maintain it. This must be done for each controller added. Permissions are
explained earlier in this guide.

© 2004-20 Pharos Architectural Controls Limited 8/35 pharoscontrols com
All rights reserved. Subject to change without notice. '

Revision 15-05-20



Phc"—‘:’@ Pharos Cloud Usage v2.7

Uploading Projects to Cloud from Designer

Once your Controllers are online you can now upload project files to them. It's a similar process to uploading a
project on the local network.

1. Ensure your physical Controllers are associated with a Controllers in your project.

2. Check that the Controllers are showing fully associated and online in Cloud, denoted by the solid blue Cloud
icon in the status column. If the icons are grey, you may need to log in or if they icons are hollow blue, the
controllers are not fully associated. See previous “Provisioning Controllers to the Site in Designer”.

3. In Cloud, ensure you have permissions on your Controller to be able to both upload and transfer files. If you do
not have these permissions, the upload will fail.

e The “Add” permission gives the ability to upload the project file to Cloud and, if successful, the file will show in
the Files tab of the Controller in Cloud. This does not mean that the project is loaded on to the Controller; it is
just stored in Cloud.

e The “Transfer” permission allows you to push the project file to the Controller after it has been uploaded to
Cloud. This completes the upload process.

e The “View” permission will not affect uploading but if not set, you will not be able to view the files in the Files
tab.

¥ Device: Interface

Action reset
Control
- File
Add
Delete

Transfer

View

4. In Designer, open the Upload dialog. You should see the new “Upload to Cloud* button. If you do not see this,
you will need to upgrade your version of Designer.

5. If not already enabled, check the “Transfer to controllers after Upload to Cloud” box. You should now be able to
upload to the Controller via Cloud using the “Upload to Cloud” button. Note that “Upload All” and “Upload” do
not trigger an upload to Cloud.
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Upload Dialog Statuses
Not Logged In

Close the Upload dialog and use the Cloud icon in the upper-right hand corner of Designer to log in to you Cloud

Site.

Upload Project
]'. Controllers Issues

Name ~ | Serial Number

1: Main Controller {LPC) 00&a321
2: Exterior Lighting (LPC X) 021099

3: Interface (TPC) 001116

I:‘ Restore after upload
Close Upload Project after Upload Al

Transfer to controllers after Upload to Cloud

Address
172,20,2.13 4 Connected

Cloud Status

172.20.2.14 4 Connected

172.20.2.1  # Connected

Status

Upload All

Close

Uploading to Offline Controllers

Although it is possible to upload to offline/un-associated Controllers in a Site, it is important to note that this will only

upload the project to Cloud and will not be pushed to the Controller.

© 2004-20 Pharos Architectural Controls Limited
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Upload Project O >

rContoIIers Issues l
L

Name - Serial Mumber Address Cloud Status Status
1: Main Controller (LPC) 006321 172.20.2.13 ¢ Offline on Pharos London Office
2: Exterior Lighting (LPC X) 021099 172.20.2.14 £ Offline on Pharos London Office
3: Interface (TPC) 001116 172.20.2.1 ¢ Offline on Pharos London Office

[] restore after upload  This is only used when uploading the same project that a controller is already running.
Close Upload Project after Upload All
Transfer to controllers after Upload to Cloud

B |Upload to Cloud| l Upload All ] | Close |

© 2004-20 Pharos Architectural Controls Limited
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Ready for Upload

When the “Upload to Cloud” button is enabled and all Controllers show a solid blue Cloud icon, the upload
procedure can take place.

Upload Project O >
Controllers | Issues l. ..L
Name -~ Serial Mumber Address Cloud Status Status
1: Main Controller {LPC) 006321 172.20.2.13 & Online on Pharos London Office
2: Exterior Lighting (LPC X) 021099 172.20.2.14 4 Online on Pharos London Office
3: Interface (TPC) 001116 172,20.2.1 4 Online on Pharos London Office

I:‘ Restore after upload  This is only used when uploading the same project that a controller is already running.
Close Upload Project after Upload Al
Transfer to controllers after Upload to Cloud

B |Llpload to Cloud| I Upload All ] | Close |

Uploading

Uploads are queued and the status dialog will show the current progress.

Upload Project O X
Controllers | Issues .. ..L
Name ~ | Serial Number Address Cloud Status Status
1: Main Controller (LPC) 006321 172.20.2.13 & Online on Pharos London Office
2: Exterior Lighting (LPC X) 021099 172.20.2.14 & Online on Pharos London Office

3: Interface (TPC) 001116 172.20.2.1 4 Online on Pharos London Office

I:‘ Restore after upload  This is only used when uploading the same project that a controller is already running.
Close Upload Project after Upload all
Transfer to controllers after Upload to Cloud

B Cancel
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Failed Uploads

If the status shows “Upload failed”, firstly check your Internet connection. If your connection is fine, then check you
have permissions on your Controller to upload and transfer. See step 3 in Uploading Projects to Cloud from

Designer.

Upload Project O *
Jr'FConh'ollers . Issues
Name -~ Serial Mumber Address Cloud Status Status

1: Main Controller (LPC) 006321 172,20.2.13 4 Online on Pharos London Office

2: Exterior Lighting (LPC X) 021099 172.20.2.14 4 Online on Pharos London Office ) Upload failed

3: Interface (TPC) 001116 172,20.2.1 & Online on Pharos London Office 0 Upload failed

[ restore after upload  This is only used when uploading hat a controller is alread g

Close Upload Project after Upload All

Transfer to controllers after Upload to Cloud

a Upload Upload to Cloud | Upload All | Cloze

Successful Upload
You should see “Upload complete” in the Status column if uploads were successful. You can verify this in Cloud.

Upload Project O *
Jr Controllers Issues

Name 4| Serial Number Address Cloud Status Status
1: Main Controller (LPC) 006321 172.20.2.13 4 Online on Pharos London Office Upload complete
2: Exterior Lighting (LPC X) 021099 172,20.2.14 4 Online on Pharos London Office Upload complete
3: Interface (TPC) 001116 172.20.2.1 4 Online on Pharos London Office Upload complete
[ restore after upload  This is only used when uploading a controller is alread v
Close Upload Project after Upload all
Transfer to controllers after Upload to Cloud

& Upload to Cloud Upload All | | Close |
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Adding Users to a Site

Users can be added to a Site using the “Invite User” button in the “Users” tab of your Site and entering the new
user’s email address.

Invite user

Email & joebloggs@domain.com

Having invited a user, you can set their permissions (via the Permissions tab) as required, even before they have
accepted the invitation.

The new user will then receive an email with a link to the Site.

Users will be shown within the Site, with an indication of their status:

Status

. Active

Invited

© 2004-20 Pharos Architectural Controls Limited 14/35 pharoscontrols com
All rights reserved. Subject to change without notice. '

Revision 15-05-20



GOpharos) Pharos Cloud Usage v2.7

Replacing a Controller

You may need to replace or re-associate a Controller in Cloud with a new physical Controller. This can only be done
with Controllers that are either offline or un-associated. To do so:

6. In Cloud, select the button to the left of your Controller’'s name
7. Above the Controllers, click “Replace”
8. A dialog will appear with a Device Key which you must copy:

Add device
Please upload this key to your device to add it to this project. For help with uploading the key, please consult the device manufacturer's

documentation.

Device key

9. Open your Controller’s local web interface and click “Connect” under the Cloud heading on the Home page.
Copy the key into the text box and click “Set Device Key”. You should see the status message change to
“Connecting” and then “Connected” if successful:

Cloud

State Connected

Device ey

Use a device key to associate your controller with a cloud site project for remote management. Set Device Key
You can obtain a device key from any remote management client powered by SixEye.

Close

You can also remove a Controller from a Site using the “Delete” button, which appears next to “Replace”. Again,
this can only be done with Controllers that are either offline or un-associated. To un-associate you Controller from
Cloud, user the “Clear Current Device Key” in the Cloud dialog of the local web interface.

© 2004-20 Pharos Architectural Controls Limited 15/35 pharoscontrols com
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Pharos Cloud Device Interface

On selecting a controller, you will see eight tabbed sections:
e Overview

e Triggers

o Status

e Files

e Log

e 10

e Output

e Advanced

Overview:

Displays information about the Controller such as Hardware and Software information, Network settings, Time/Date
settings, Project details and Controller temperatures

Triggers:

Provides a list of the triggers in the controller’s project, which can be sorted by Number, Name or Description.
Clicking the Fire button will fire the trigger in the project.

Status:

Displays the current status of the Fixture Groups, Timelines and Scenes in the project, which can be sorted by
Number, Name, Status and Time (where appropriate). Each section is paginated with an optional page size (10, 20,
50 entries). The sections will auto-refresh at a fixed interval, or Auto-Refresh can be switched off and manual
refreshes will be required.

Files:

The Files section allows for file management within the Cloud service. This can be used for project files or firmware
files; more file types will be supported in future releases. The files can be transferred from the Cloud to the
Controller at any time, reliably and securely, to update the firmware or project file running on a Controller. Updating
of Remote Device (RIO, BPS, EXT) firmware is not currently supported.

All project files will be stored in the Cloud so that the project running on the controller can be swapped easily.

10:

Designer version 2.7 introduces IO module status reporting. IO Modules can send status information to the web
interface and these will very soon also show in the IO tab in Pharos Cloud. New and updated modules will be
released supporting this functionality.

Log:

Displays the log from the controller. This is stored in the Cloud so it can persist across a controller’s reboot.
The refresh rate on the log can be set at an interval of 5, 10, or 30 seconds, or can be disabled.

Output:

Shows the current output levels on each universe of data being output by the controller. The display refresh rate
can be configured here.

Advanced:

Provides access to some more advanced controller configuration settings.
Networking settings cannot be changed from the Cloud as this could cause the controller to lose access to the
Cloud.

© 2004-20 Pharos Architectural Controls Limited 16/35 pharoscontrols com
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Editing Site and Device Data

Certain data about Sites and Devices can be edited after setup, including the Site/Device Name.
Anything that can be edited will display a dashed box around the value when your mouse is over it.
When the dashed box is shown, click on the value and an edit box will appear, allowing you to edit the value.
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G)pharas -
My Sites
Users
My Sites > Pharos London Office
Permissions )
Site: New Site Name]
Devices Users Permissions Settings
Add device
Name = Manufacturer Model Serial# Status
Exterior Lighting Pharos Controls LPCX 021099 . Online
Interface Pharos Controls TPC 001116 . Online
Main Controller Pharos Controls LPC 006321 . Online
Go)pharos a
My Sites
Users
My Sites > Pharos London Office > Devices
Permissions
Device; New Device Name] @ Online
LPC X - Pharos Controls
Overview Triggers Status Files Log 10 Output Advanced
Hardware Software
Product Type LPCX Firmware version 2.7 BETA4
Channel Capacity 51200 Bootloader version V4.6.5.4R116.0
Serial Number 021099
Memory Total 3723324 KB
Memory Used 109572 KB
Memaory Free 3613752 KB CIOCk
Data Storage Size 15102 MB Current date/time Wed, 10 Jul 2019 15:01:09 (UTC+1)
Boot reason Hardware Reset UTC offset 1
Last boot Wed, 10 Jul 2019 11:56:29 (UTC+1) Today's sunrise
Uptime 0d 03h 04m 44s time (calculated) Wed, 10 Jul 2019 07:01:00 (UTC+1)
Today" t
ocay S SUnsE Wed, 10 Jul 2019 19:09:00 (UTC+1)
time (calculated)
Temperatures
System 39°C
Core 54°C

© 2004-20 Pharos Architectural Controls Limited
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Triggers

Triggers work much in the same way as on the Controller web interface, allowing a user to manually fire triggers.
Trigger visibility within this page is dictated by the “Included” property within the Designer Project File. Enabling the
“Control” permission for a user will allow them to both view and fire triggers.

Device: Main Controller

LPC - Pharos Controls

Cverview Triggers Status Files Log
Triggers

Number Name a

29 Decrease Intensity (Timeline
Started)

a9 Exterior Rainbow (Touch Button
Event)

31 Exterior Starfield (Touch Button
Event)

24 Fast Sparkle (Timeline Flag)

93 Increase Intensity (Scene
Started)

11 Morning (Real Time)

12 Might (Real Time)

(o} Qutput

Advanced

Description

Perlin started: Decrease Floor 4 by 10%

Button "Button 2" is held on any device: Start Rainbow

Button "Button 1" is clicked on any device: Start Starfield

Any flag on Sparkle: Set rate of Sparkle to 100%

Any scene started: Increase Exterior Uplighters by 10%

08:00:00 every day: Start Blue

20:00:00 every day: Release Bluein 2s

@ Online

Fire

Fire

Fire

Fire

Fire

Fire

Fire

© 2004-20 Pharos Architectural Controls Limited
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Output

Output works much in the same way as on the Controller web interface. It displays the live output of a universe for
any supported protocol. The selection can be changed using the drop-down menus.

Device: Main Controller . Online
LPC - Pharos Controls

Overview Triggers Status Files Log 10 QOutput Advanced

Refresh:

DMX v 1 v on @ off C
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

0 0 0 0 0 0 0 0 o] 0 0 0

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32

o] o] 0 0 0 0 o] 0 0 0 ] 0 o] 0 0 0
33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48
o] 255 0 0 148 255 127 148 255 127 148 255 127 148 255 127
49 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64
148 255 127 148 255 127 148 255 127 148 255 127 148 255 127 148
65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80
255 127 255 182 103 255 182 103 255 182 103 255 182 103 255 182
81 82 83 84 85 86 87 88 89 90 921 92 93 94 95 96
103 255 182 103 255 182 103 255 182 103 255 182 103 255 182 103
97 98 99 100 101 102 103 104 105 106 107 108 109 110 111 112

o] o] 0 0 0 0 o] 0 0 0 0 0 o] 0 0 0

Uploading Firmware and Project Files

One of the most useful features of Pharos Cloud is the ability to upload files and update firmware remotely.

1. In Designer, use the “Export Project For Upload...” button in Network view to create your
“[filename].upload.pd?2” file

In Cloud, go to the “Files Tab” and click the “Upload Files” button

Drag your file into the pop-up and hit “Submit” and the file will start uploading to Cloud

Once it's uploaded, select it using the button to the left of the file and click “Transfer” to send it to the controller
After a short wait, check your controller and you should see your new project uploaded

aRLD

The process for uploading firmware is the same as above, using the “.app” firmware file.
Note: Firmware reload is currently unavailable for Remote Devices
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Notifications

The Notifications feature allows you to receive email notifications of live status changes to controllers within a Site.

There are three types of Notifications available within the Cloud:

e Connection — Natifications are sent when a controller in the Site is detected as changing between online
and offline. Enabling Connection Notifications for the Site will send notifications when the status of any

Controller changes

e Warning — Will be supported in future Pharos software

e Error — Will be supported in future Pharos software

Individual users configure their own natifications on the main Site page with the toggle for each notification type.

My Sites > Pharos London Office

Site: Pharos London Office

Devices Users Permissions

Notifications

¥ warning

Context

site

device

device

device

Settings

MName

Pharos London Office

Exterior Lighting

Interface

Main Controller

Email
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All rights reserved. Subject to change without notice.

Revision 15-05-20

20/35

pharoscontrols.com



)

Tasks

A Task is a collection of Action that can be executed across multiple devices and projects within a Site. Currently,
Tasks supports four types of Actions:

phoros) Pharos Cloud Usage v2.7

e Triggers: Selecting multiple triggers using trigger numbers when known. Future development will
allow for inserting variables in the text field.
Select Triggers: Selecting triggers using a dropdown populated from the controller’s trigger list
Beacon: Beacon a controller
e Reset: Hardware reset a controller

Creating a Task

Site: Pharos London Office

Devices Users Permissions Settings Tasks Control Panel

Tasks Add Task

Name =

» Al Off - Release all timelines and scenes (1 Action)

»  Beacon All - Set beacon on all Controllers (3 Actions)

Beacon Exterior - Set beacon on Exterior Lighting Controller i1action)
»  Beacon Interface - Set beacon on Interface Controller (1Action)
Beacon Main - Set beacon on Main Controller (1action)

»  Beacon Stop All - Stop beaconing on all Controllers (3 Actions]

*  Blue Scene - Start Blue Scene (1 Action)

»  Crossfade - Crossfade from cool to warm (0 Actions)

* Decrease Floor 3 - Decrease Floor 3By 5% (2 Actions)

Target Name Type

» Main Controller Decrease Floor 3 Select Triggers x
¥ Exterior Lighting Decrease Floor 3 Select Triggers x
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1. Ensure you have the relevant Tasks and Control Panel permissions:
e Control Panel

o Edit
o View
e Task
Add
o Delete
o Edit
o Execute
o View

In the “Tasks” tab, click the “Add Task” button.

Give the Task a name and description. The name will be displayed in the Tasks tab and also be used to assign
the Task to a Control Panel button. The description will appear only in the Tasks tab and is for informational
purposes only.

wn

Add Task to Pharos London Office

Name Start Rainbow

Description Release all and start Rainbow timeline

ICS#IEE' m

4. Once the Task has been created, you will now see it appear in the Tasks tab. Click on the Task and the
(currently empty) list of Action will appear, as well as the “Add Action” button

5. Click the “Add Action” button

6. Select the device the action to be run on and an action from the drop-downs.

Add Action to Start Rainbow on site Pharos London Office

Select a device Main Controller d

Select Device Action Reset v
Triggers

Action Name Select Triggers

Beacon

Reset m

7. Enter an action name. This is used only in the Tasks tab and will not be shown in Control Panel

8. If using “Triggers”, the IDs of the trigger must be known. Enter the IDs in the “Trigger IDs” text edit, using
commas and hyphens to specify multiple triggers.

9. If using “Select Triggers”, the trigger list will be populated from the triggers on the controller and you can select
multiple triggers. If two or more controllers are running the same project, it may not be necessary to add an
action for each controller, but cross-project Tasks will require an action for at least one controller in a project.

10. Once done, click submit and the Action will appear under the Task name.

© 2004-20 Pharos Architectural Controls Limited 22/35 pharoscontrols com
All rights reserved. Subject to change without notice. '

Revision 15-05-20



)pharos) Pharos Cloud Usage v2.7

Add Action to Start Rainbow on site Pharos London Office

Select adevice Main Controller v
Select Device Action Reset -
Triggers
Action Name Select Triggers
Beacon

Remt m

Add Action to Start Rainbow on site Pharos London Office

Select a device Main Controller v

Select Device Action Triggers -

Action Name Release all, start Rainbow timeline

Triggers lds 1,101 (3]

cancel m

11. You can now add as many Actions as needed.
12. By clicking the circular button on the left of the Task, you can either delete or manually run the Task
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Control Panel

Once you have created your Tasks, you can assign them to control buttons in the Control Panel tab.

Devices Users Permissions Settings Tasks Control Panel

Change page name colour

Red Exterior Blue Exterior Blue Exterior

Red Scene Blue Scene White Scene

Play Starfield Play Ripples
Start Starfield Start Ripples
< 1 2 3 > o + Page

1. Create a page using the “+” page button and name the page; this name will appear at the top of the Control
Panel page. You can change the page background image by uploading using the “Upload Background Image
Button”.

2. Click on a button and you will be presented with the “Configure button” pop-up

3. Enable the button. This will make the button visible on the Control Panel and can be disabled later if required.

4. Change the button parameters as required.

5. Select a Task from the list of Tasks. A Task can be assigned to multiple buttons.
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Configure button
v
Button text White Exterior
Button color Text color

I

) I ® E I
B
#DEDEDE E000000
-~ -~
W w
HEX HEX

E White Scene

Tasks

Name =

All Off
Beacon All

Beacon Exterior

6. Once you have created the pages and buttons you need, you can view the Control Panel by clicking “Go to
Control Panel”. Control Panel can be used in a desktop browser and is also optimised for mobile devices.

Go to Control Panel
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AA & cloud.pharoscontrols.com (&)

@ cloud.pharoscontrols.com (&)

Intensity Contro

Scenes and Timelines

: =N
'.

Play Rainbow Red Exterior

e -

Play Starfield Blue Exterior Floor 3 Off Floor 4 Off

F

Play Ripples Blue Exterior

AA & cloud.pharoscontrols.com (&)

Maintenance

Beacon Stop All
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Control Panel Permissions

Tasks and Control Panel come with their own set of permission. The Tasks permissions allow for creation and
deleting of Tasks within the main Cloud interface, however a user must have the Tasks > Execute permission to be
able to use the buttons on the Control Panel.

The Control Panel permissions allow for editing and/or viewing the Control Panel. If a user requires only to use the
Control Panel and perform no other actions within Cloud, they need only the Task > Execute permission and
Control Panel > View permissions. In future, it will be possible for a user to be immediately directed to the Control
Panel on log-in so they can not view or edit other aspect of Cloud.
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Scheduling

The Scheduling features allows you to run multiple Tasks at user-specified times, much like Real Time triggers. This
allows you synchronise actions across different controllers and projects. Scheduled Tasks can be created by end
users, who have the relevant permissions, from both a desktop browser and via mobile devices, without making
changes to the project file.

If you use Real Time triggers in your project, then Cloud Scheduling can be used alongside these. It is not intended
as a direct replacement but does offer greater flexibility for cross-project real-time triggering. You may still want to
make some edits to your project to accommodate for Tasks and Scheduling; creating new triggers for Cloud actions
or amending Real Time triggers, but don't forget you can upload new and amended show files from Cloud. If you
have any queries about this, feel free to contact Pharos support or the Cloud Team at this email address.

Once created, Scheduled Tasks appear in a user-friendly interface with a helpful calendar widget.

Site: Pharos London Office

Devices Users Permissions Settings Tasks Scheduling Control Panel

Events

Events for Wednesday, 12 February 2020 February 2020 PRI

Time Scheduled task 1

1 Rainbow on Special Da 2 3

12:15:00 Rainbow on Special Days g O 15

1 R Special Da 16 22

23 29

Task Schedulers Delets  Edit Add Task Scheduler

Name Description
3 | Christmas Twice on Christmas Day
3 | End of day Lock touch devices and set night mode
L4 New Year's Eve
4 Rainbow on Special Days Every three hours on special days
4 Scroll Time Hourly Scrolls the current time every hour
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Location and Time Zone

Scheduling’s time use the Cloud Site’s local time, not the Controller’s time. The Site location must therefore be set
before Scheduling can be configured. To do this, navigate to the Site’s setting tab. On the map, find the Site’s

geographical location, click once and then confirm your choice.

Site: Pharos London Office

a

Devices Users Permissions Settings Tasks Scheduling Control Panel
Site information Site location and time
Primary contact Pharos Cloud * E\d

Go to Control Panel

=

Lati

Tim:

Primary contact email cloud@pharoscontrols.com B
5
Primary contact phone 02074719449 S=oe
oA ﬁ:é:.:‘_- -
Cath Kidston ** i) et
. oam * Stree W
;andﬂ“gh
L] U e
Marti
Notes scd /40
Uimeyard
i .
2
Pri
»
* it
ﬁ Turtle Bay © OpenStreetMap contributors

Longitude: -0.304347

Geo address: International House, High Street Walk, Ealing
Broadway Shopping Centre, Perivale, London Borough of Ealing,
London, Greater London, England, W5 5JY, United Kingdom

UTC offset: 0

tude: 51.512357

e zone: Europe/London
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Permissions for Scheduling

Before adding Scheduled Tasks, the relevant permissions must be set. These are new permissions so will not be
set by default. A Site admin would most likely require full Scheduling permissions whereas an end user may only
require permissions to view the Schedule Calendar widget or make edits but not to add or deleted Schedules.

Site: Pharos London Office

Devices Users Permissions Settings

Manage users...

o
(@

» Control panel
Device add
Owner
¢ Site: Pharos London
Office
» Set permissions
b Task
+ Task scheduler
Add
Calendar event view
Delete
Edit
» Schedule

WView

b User
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Tasks Scheduler
A Task Scheduler is a container that links Tasks with Schedules, determining which Tasks will be run and when.
Setting up Schedules will be explained later on.

1. Create a Task Scheduler using the “Add Task Scheduler” button on the Scheduling tab.

2. Fillin the Task Scheduler’s identifying details. The name is required. The description is not mandatory but is
useful when there are similar Schedulers in Cloud. The Future Occurrence Colour is used to visually distinguish
Scheduled Tasks when displayed next to the calendar widget.

3. The required Tasks can be selected and de-selected by clicking on the Tasks. These can be added and
removed later, if need be.

4. Click “Submit” to finalise the creation.

For the purposes on this example, Tasks to be used with Scheduling begin with a colon. This is not required but it is

an easy way of identifying Schedule-specific Tasks. Any combination of Tasks can be assigned to a Task
Scheduler.

Add Scheduled Task to Pharos London Office

Name Scroll Time Hourly

Description Scrolls the current time every hour

Future Occurrence Colour . . D .

: Scroll Time ®

Select Tasks

Name

: Day made

- Might Mode

: Run Christmas Timeline
: Run Mew Year Timeline

: Touch Device Screens

All Off
Beacon All
Beacon Exterior
Beacon Interface
10 20 50 < 1 2 3 4 >
=3
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Once a Task Scheduler has been created, it can be edited in the main tab view by selecting the circle to the left of
the Task Scheduler and clicking “Edit”; this will bring up the same window you used to create the Task Scheduler.

Site: Pharos London Office

Devices Users Permissions

Events

Events for Wednesday, 22 January 2020

Time Scheduled task

Task Schedulers
Name =
-0 Scroll Time Hourly

Schedules

Tasks

Operation

:Seroll Time

Settings Tasks Scheduling Control Panel

Go to Control Panel

January 2020 4

Su Mo Tu We Th Fr Sa

12 13 14 15 16 17 18

19 20 21 @ 23 24 25

26 27 28 29 30 31

Add Task Scheduler

Description

Scrolls the current time every hour

Add Schedule

Description

Scroll the current time across exterior
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Schedules

A Schedule is associated with a Task Scheduler and defines on which dates and times the Tasks will run. A Task
Schedular may contain multiple Schedules, and all Tasks will be executed for all of these Schedules.

1. Expand the newly created Task Scheduler and click the “Add Schedule” button.

2. Add a name and an optional description to the Schedule. This can be edited later.

3. Select a date or multiple dates on which the Tasks will run using the calendar widget. It will soon be possible to
add astronomical timings.

4. Use the spin box then the “+” button to select and set specific times for the Schedule. The Tasks will run at
these times on every date specified in step 2.

5. Optionally, you can add a Time Mask which gives you greater flexibility in defining times. The Time Mask can
be used in combination with whole times above. Specify the hours, minutes and seconds by entering them in
the text boxes, using commas to separate the numbers. For every hour, add an asterisk (“*") in the hour text
box. For hints, hover over the “” icon.

6. Click “Submit” to create the Schedule.

Add Schedule on site Pharos London Office

Schedule name Hourly
Description Every hour, on the hour
: January 22, 2020 x January 23, 2020 x January 24, 2020 x
January 25,2020 ® January 26, 2020 »® January 27, 2020 ®
Adddate(s)
January 28, 2020 x January 2%, 2020 x January 30, 2020 x

January 31,2020 ®

Add time(s) 12:00:00 . +

Time Mask .

Hours : o
Minutes 0 i)
Seconds 0 (]

Using Time Mask the schedule will run every specific date at the following hours: 00:00:0001:00:00
02:00:00 03:00:00 04:00:00 05:00:00 06:00:00 07:00:00 08:00:00 0%:00:00 10:00:00 11:00:00
12:00:00 13:00:00 14:00:00 15:00:00 14:00:00 17:00:00 18:00:00 19:00:00 20:00:00 21:00:00
22:00:0023:00:000
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Calendar Event View

The Calendar Event View shows all Scheduled Tasks’ occurrences on the day selected in the calendar widget.
Occurrences will appear in order of time and are coloured as per the colour selected for the Task Scheduler.

The calendar widget gives an indication of upcoming events by the colour of the date in the calendar widget:

¢ Black border: The current selected date.
e Red text: The current data according to the Site’s local time (location specified in the Settings tab).
o Filled blue: Occurrences scheduled for that date.
e Filled green: Dates in the past with occurrences that have successful run.
e Red border: Dates in the past with occurrences that have failed to run.
Site: Pharos London Office
Devices Users Permissions Settings Tasks Scheduling Control Panel
Events
Events for Tuesday, 28 January 2020 January 2020 4»
Su Mao Tu Ne i Fr Sa
Time Task Scheduler 1 2 3 4
08:30:00 Start of Day 5 6 7 8 9 w0 11
Scroll Time 12 13 14 15 16 17 18
Scroll Time % 20 21
14:15:0 Rainbow on Special Days O
15 20 croll Time
Scroll Time
2 O Scroll Time
21:30:0 End of d
Task Schedulers
Name = Description
3 | Christmas Twice on Christmas Day
» B  Endof day Lock touch devices and set night mode
* @  NewYear'sEve Start fireworks timeline
» B Rainbowon Special Days Once on special days
(N ] Scroll Time Scrolls the current time every hour
-8 Startof D Office lights on and set day management
art of ay made
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The Future of Pharos Cloud

With Pharos Cloud being such a new product in the Pharos family, we will be regularly updating the service
including user-interface changes. Over time, we will be improving existing functionality and adding new features.

Please contact the Pharos Cloud Team at cloud@pharoscontrols.com if you experience any issues or have
feedback.
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